
Rotana Hotels in the Middle East Upgrade to the OPERA 
Enterprise Solution 

  
    COLUMBIA, Md., Sept. 22 /PRNewswire-FirstCall/ -- MICROS Systems, Inc. 
(Nasdaq: MCRS), a leading provider of information technology solutions for the 
hospitality industry, and Rotana Hotels, a leading hotel operator in the Middle East, 
announced an agreement to install MICROS's OPERA Enterprise Solution (OES) in all 
40 Rotana locations, consisting of 7891 rooms, by the end of 2008.  The deployment will 
include OPERA Property Management System (PMS), OPERA Sales & Catering, 
OPERA Web Services, and the MICROS 3700 and 8700 Hospitality Management 
System. 
    Key Information Technologies, the MICROS distributor in the United Arab Emirates, 
has maintained a strong relationship with Rotana Hotels since 1993.  "All Rotana Hotels 
in the Middle East are currently installed with MICROS V6 PMS and MICROS 8700 
POS," stated Masood Al Janahi, Managing Director of Key Information Technology. 
"Two Rotana Hotel properties, Al Murooj Rotana Hotel and Suites and Villa Rotana 
Suites, both located in Dubai, were the first to deploy OPERA." 
    The Rotana group operates hotels and resorts throughout the Middle East, providing 
traditional Arabian hospitality combined with modern-day luxury.  "We view the OPERA 
Enterprise Solution as a cornerstone technology necessary to support our aggressive 
growth strategy which includes the addition of 19 hotel properties to our portfolio, for a 
total of 40 properties by the end of 2008," stated Nael Hashweh, Executive Vice 
President of Finance and Development for Rotana Hotels.  By 2010 Rotana expects to 
have over 50 hotels in operation. 
    "We are pleased that Rotana has chosen to continue its partnership with MICROS-
Fidelio," stated Kaweh Niroomand, President MICROS-Fidelio EAME.  "OPERA's 
scalability will support Rotana's growth strategy well into the future, and provide Rotana 
with the most sophisticated technology platform in the industry." 
  
    About Rotana Hotels 
    Rotana has a portfolio of 40 properties in Dubai, Abu Dhabi, Fujairah, Al Ain, Sharjah, 
Lebanon, Egypt, Kuwait, Qatar, Bahrain, Jordan, Sudan and Syria, of which 21 are 
already in operation. Rotana's strategic aim is to have a property located within every key 
city in the Middle East and this goal is being steadily achieved through careful long-term 
planning and timely action.  
    The company's vision is to be the leading and preferred hospitality management 
company operating hotels, suites and resorts, within the Middle East. This is achieved by 
constantly exceeding the expectations of Rotana's guests, staff and owners through 
personalized care, combined with innovative and creative solutions. For more 
information, please go to http://www.rotana.com. 
  
    About MICROS Systems, Inc. 
    MICROS Systems, Inc. provides enterprise applications for the hospitality and retail 
industries worldwide. Over 200,000 MICROS systems are currently installed in table and 
quick service restaurants, hotels, motels, casinos, leisure and entertainment, and retail 



operations in more than 130 countries, and on all seven continents. In addition, MICROS 
provides property management systems, central reservation and customer information 
solutions under the brand MICROS-Fidelio for more than 20,000 hotels worldwide, as 
well as point-of-sale and loss prevention products through its subsidiary Datavantage for 
more than 50,000 specialty retail stores worldwide. MICROS stock is traded through 
NASDAQ under the symbol MCRS.  
    For more information on MICROS and its advanced information technology solutions 
for the hospitality industry, please contact Louise Casamento, Vice President of 
Marketing at (443) 285-8144 or (800) 638-0985.  You can also visit the MICROS 
website at http://www.micros.com or send an email to info@micros.com. 
    The MICROS logo is a registered trademark of MICROS Systems, Inc. All other 
product and brand names are the property of their respective owners. 
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